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[ Welcome Letter 15:43

From: Coco LeBlanc

SERASUM Agent Manager
verified

A Confidential

Dear agent,

we are excited to have you join the SERASUM community! You have successfully applied
to be part of the SERASUM initiative as a secret agent for sustainable development
and we are happy to welcome you to our virtual training world!

During your training, you will learn about sustainable development and your language
skills will improve over time.

Please keep in mind that your training will prepare you to initiate change in your
future host country and that you will only be successful if you become a role model
and inspire others. Please make sure to not tell anyone who you are in your daily
life. Instead, become your alter ego while you interact with your fellow agents and
play this role by talking about the background you have created for your avatar. If
you need to develop this new identity, please feel free to do so.

We have prepared this handbook to provide you with all the information you will need
to get settled.

e Agent ID: your avatar's badge, which grants you access to certain spaces; the QR
code on the back can be used to verify your identity via the SERASUM blockchain
e Support staff: who can you turn to for help?
e Languages: which languages should you speak?
e Communicator and Frequencies: how to communicate with your fellow agents
e Information on
o SDGs: basic information on the 17 sustainable development goals and their purpose
o Information Literacy: how to do research
o Copyright & Creative Commons
e The training world
o Minetest: the software you need to enter the training world and troubleshooting
common errors
o Keyboard controls: how to move and build in-world
o Map: an overview of the training world
e Etiquette: how (not) to behave
e SERASUM AI: a personal guide towards becoming a hero for our planet
e First Aid: if you have trouble understanding what the missions expect you to do
e Reporting: how to report and a checklist so you won’'t forget any reports

We are looking forward to seeing you become the agent we need to shape a better future
for all of us! We trust you and will help you any way we can!

All the best for your first mission!

Coco LeBlanc — SERASUM Chief Future Facilitator
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Agent badge

SE’JM ‘ SERASUM Logo

photo of your avatar

OLIV WILSON name of your avatar

AGENT-IN-TRAINING agent status

ID CARD

ID: 8629798584 ID number of your avatar

(L O T T

name of your avatar

your avatar's date of birth
your avatar's nationality

your avatar’'s spoken languages

city your avatar lives in

school your avatar goes to

username you use for the training world

password you use to enter the training world (secret)

[Page 3]




Support staff

Officers

Officers (lastname_officer) can be approached
for help (language issues or content-related).
You may need to find someone to interpret
because officers may speak a language unfamiliar

to you.

Tech support
Tech staff (lastname_tech) can be approached for
technical help. Use English to describe your

technical problems to them.

Languages

In the SERASUM virtual training world, several languages are represented:

English, German, and French.

Within the groups the language(s) agreed upon should be spoken: your avatar's
native language (= your foreign language) and, if necessary, your avatar's
foreign language (= your native language). Likewise, captions or audio files
in these languages shall be used in the training world. If none of these

languages agreed upon is English, English is added to the used languages.

There are also areas marked by flags where you speak the respective language.
If you don’t understand a language, e.g., when addressing tech staff or
officers, or if a communication gets stuck, look for someone to interpret or

help others with interpreting.
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Communicator and frequencies

You can use the SERASUM Communicator to speak with other agents. It can be used
on any mobile device with headphones or on a PC. You just need an Internet

connection.

There are different frequencies which you may use to organize yourselves better.
There are also places in-world that have their own frequency — and sometimes a

particular language attached to it.

i » Mumble

Server Self Configure Help

Welcome to Mumble.

Connecting to server

Connected

Welcome message:
Welcome to the SERASUM
Communicator

If you have any questions, click on the following
link:

You joined

Type message to channel ‘Dressing Room' here

SERASUM Communicator
» Minecraft
4 Minetest
Cabulirex Flying Museum
+| Dressing Room
Tobi_Mahler
European Village
Excavation Site
SERASUM HQ
SERASUM Island
T1 English
T2 Franco-German
T3 Group 1 English
Team Building Site
wildlife Sanctuary
Support

Your access card contains all necessary information to
connect to the communicator.
tutorials for more information on how to install the
communicator on your device and how to use it.

How to install

the

communicator

on Android

Please refer to the

How to install

communicator

Common problems

Q: I can’'t hear anything!

A: Check whether others’ avatars are
lighting up blue. If so, check your cabling
and if the correct speaker or headset is
selected in your audio settings.

Q: I can hear the others but they can't
hear me.

A: Check whether the right microphone is
selected. Mumble features a meter that
shows you how loud you're speaking.

Q: There is echo in the communicator.

A: Check whether you or others are having
their loudspeakers put out their audio.
They should use headphones or a headset so
that other agents’ audio isn’t fed back
into the communicator.

TUTORIAL

How to use the

How to install

the SERASUM

communicator Communicator

on your PC and
frequencies
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https://youtu.be/9KRwJUG7tu0
https://youtu.be/NCAq-XdBPOs
https://youtu.be/-DrtjncxVkA
https://youtu.be/jzuPIoQ8BYo

Sustainable Development Goals (SDGs)

Sustainable development means meeting our current needs without compromising
the ability of future generations to meet their own needs. It involves finding
ways to use resources wisely and protecting the environment, while also ensuring

that everyone has access to basic needs such as food, water, and education.

The Sustainable Development Goals (SDGs) are a set of 17 goals agreed upon by
countries around the world to help achieve sustainable development. These goals
aim to end poverty, protect the planet, and ensure that everyone has access to

basic needs such as healthcare and clean water.

The SDGs are important because they recognize that the way we live our lives
affects the environment, the economy, and society as a whole. They provide a
framework for making sure that we meet our needs without compromising the needs

of future generations or damaging the planet.

Everyone can take action to support the SDGs, thus contributing to the creation
of a better future for themselves and the world around them. This can include
making small changes in their daily lives, such as using reusable bags or
conserving energy, and getting involved in community initiatives that work

towards achieving the SDGs.

SUSTAINABLE ™ &%
DEVELOPMENT ',.&'ALS

NO GOOD HEALTH QUALITY GENDER GLEAN WATER
POVERTY AND WELL-BEING EDUCATION EQUALITY AND SANITATION

|

DEGENT WORK AND 1 REDUGED
ECONOMIC GROWTH INEQUALITIES

a~
(=)

v

1 CLIMATE ‘I 1;3 'lB PEACE, JUSTICE
ACTION BELOW WATER AND STRONG
INSTITUTIONS

043

'l 7 PARTNERSHIPS

FOR THE GOALS “ ’

Image source: Wikimedia Commons

[Page 6]




Information Literacy

Here are seven tips on how to do research:

1. Start by asking yourself what you want to learn: Think about what you want
to find out and write down a clear question that will guide your research.

2. Look for information in different places: You can find information in books,
articles, websites, videos, and interviews. Don't just rely on one source.

3. Think about whether the information you find is reliable: Not all sources
are trustworthy. Check who wrote the information, whether it is up-to-date,
and whether it seems to be biased.

4. Keep track of what you find: Write down the most important information you
find and keep track of where you found it. This will help you use the
information later.

5. Put what you find in your own words: When you use information from another
source, don't copy it word for word. Instead, try to explain the information
in your own words.

6. Be honest about where you found information: If you use someone else's ideas
or information, make sure you say where you found it. This is called giving
credit.

a. If you need help on citing texts and websites, you can use Scribbr.
Use the citation style called APA 7.

b. For photos, please make sure to use public domain photos or photos
that are licenses under a Creative Commons license. When uploading a
photo to the training world, you just need to enter the name of the
creator, the link to the photo and choose the appropriate license.

7. Make your work clear and easy to understand: When you present your work,

make sure you explain your ideas in a way that other people can understand.
Use pictures, diagrams, or examples to help explain your ideas.

Here are five websites that you can use to get started on research about
sustainable development:

. United Nations Environment Programme
. Sustainable Development Knowledge Platform

1. United Nations Sustainable Development Goals
ST 2. World Wildlife Fund
— ~— 3. The Nature Conservancy
A1 IR 4

5

. Die UN-Nachhaltigkeitsziele

. Nachhaltigkeitspolitik der Bundesregierung Deutschland
. Welthungerhilfe

. 17 Ziele Blog

. Sketchnote BUND Baden-Wiirttemberg

a b ON =

Les objectifs de développement durable des Nations Unies
L 'Agenda 20636 en France

. Organisation mondiale de la Santé

. Unicef France

Novethic

a b ON -
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https://www.scribbr.com/citation/generator/
https://sdgs.un.org/goals
https://wwf.panda.org/discover/knowledge_hub/sustainable_development_goals/
https://www.nature.org/en-us/what-we-do/our-priorities/tackle-climate-change/
https://www.unep.org/resources/sustainable-development-goals
https://sustainabledevelopment.un.org/index.html
https://sustainabledevelopment.un.org/index.html
https://www.bundesregierung.de/breg-de/themen/nachhaltigkeitspolitik/die-un-nachhaltigkeitsziele-1553514
https://www.welthungerhilfe.de/informieren/themen/politik-veraendern/17-sustainable-development-goals-bis-2030
https://17ziele.de/blog.html
https://www.bund-bawue.de/fileadmin/bawue/Dokumente/Themen/Nachhaltigkeit/BUND_Suffizienz_Sketchnote_klein.pdf
https://sdgs.un.org/fr/goals
https://www.agenda-2030.fr/17-objectifs-de-developpement-durable/?
https://www.who.int/europe/fr/about-us/our-work/sustainable-development-goals
https://www.unicef.fr/sites/default/files/fiche_thematique_odd.pdf
https://www.novethic.fr/entreprises-responsables/les-objectifs-de-developpement-durable-odd.html
https://youtu.be/RL72kfj7tik

Copyright & Creative Commons

Intellectual property rights are like rules that help protect things people
create, like photos and sounds. When you want to use someone's photo or sound
file, usually you need to ask them, or you might have to pay.

But there are special types of rules called licenses that can let you use these
things without asking or paying:

1. Royalty-free: This rule lets you use a photo or sound without having to pay
every time you use it.

2. Creative Commons licenses: This is a set of rules that creators can use to
protect their work while still letting others use it. There are two types
that might be important to you:

- CC BY-SA: This rule lets you change or add to the work, even to use it
to make money, as long as you say who the original creator is and agree
to use the same rule for your new creation.

- CC BY-NC-SA: This is like CC BY-SA, but you can't use it to make money.

If you're looking for pictures to use in your work, here are some websites you
can use:

1. Pixabay: This website has many free pictures and videos. You can use these
without asking or saying who made them.

2. Unsplash: Unsplash is like Pixabay. The pictures are free and you don't need
to ask or say who took them.

3. Wikimedia Commons: This site has free pictures, sounds, and other media.
You need to check each file's rules before you use it.

If you take your own photos or make your own sounds, you can choose to use
these Creative Commons rules. This lets others use your work, but they have to
say you made it and agree to use the same rules. This is a good way to share
your work with others. But be careful: once you choose these rules, you can't
take them back. If you're not sure, ask someone for help before you decide.

How to find
photos that
may be used
in a project

How to upload
images and use
them in the
training world
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https://youtu.be/RL72kfj7tik
https://youtu.be/JgFJPtv2vmA

Minetest

Minetest is like a big digital box of Lego bricks. You can use it to build and
create anything you can imagine in a computer game. Just like in a sandbox at a

playground,
can explore big landscapes,

Plus,

if you want,

there are no specific goals,

It's a fun world where your creativity can come to life.

TEST

StatCame Jur Game  Cortent Seffings Aot

Common problems

Q: I can’'t log into the training world!

How to install
Minetest and
start the
training world
- Windows

and you can play any way you like. You
find treasures, and sometimes even meet creatures.

you can play with friends and see what they're building too!

How to install
Minetest and
start the
training world
- macO0S

A: Check whether there are any spelling mistakes in the fields for the address,

port, name and password.

Q: This error comes up: Couldn't resolve address: Name or service not known.
A: Double-check the address and port and check whether any firewall is blocking
Minetest’'s access to the internet.

Q: This error comes
A: Double-check the

Q: This error comes
A: Double-check the

Your access card contains all necessary information to
access the training world.

up: Another account called 'name’ is already registered.

spelling of your agent’s name.

up: Access denied. Reason: Invalid password.

spelling of your password.

code so you can upload images and audio files.

Please refer to the tutorials for more information on how

to install and use it.

TUTORIAL

How to use
Mesecons and
Pipeworks

TUTORIAL

How to protect
buildings in images and use
the training them in the

world training world

How to upload

It also contains the upload

How to make
voice
recordings and
place them
in-world
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https://youtu.be/eMT-BgnZ1a8
https://youtu.be/kS7_nAqpsUo
https://youtu.be/TQZxl5-wsL0
https://youtu.be/UOGSfjWiW6Y
https://youtu.be/JgFJPtv2vmA
https://youtu.be/b-xLNwNvkxg

Keyboard controls

sneak B
descend W
ladders / when flying

unlimited
viewing range
on/off

Ci@@

change mini map
camera on/off

jump / fly (when active)

next/ previous
item in hotbar

F10 F11 F12
|
console screenshot

Attention: This is the standard Germany keyboard layout. The letters on your keyboard

might be in a different place,

but the keys should work 1like shown in the picture

above. If not, please go to “Settings” in Minetest and change the keys.

Start Game | Join Game

Smooth Lighting
Particles

3D Clouds
Opague Water

Connected Glass

Node Outlining

Fancy Leaves

All Settings

MINETES

Content

Settings  About

Texturing: Shaders

No Filter Tone Mapping

Waving Liguids
No Mipmap .
Waving Leaves

EIERTR Waving Plants

None Dynamic shadows:

(game support required)

Screen: Disabled

Change Keys

Autosave Screen Size
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Map of training world
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Etiquette

1. Be nice and help others when they are in need or have trouble communicating. B3 E=
2. Do not use all CAPS in the chat. This is considered screaming. NS
3. Engage with others to solve problems. Overcoming hurdles is much easier when
in a team!
4. Don't say anything about your real identity — SERASUM has confirmed that
every agent is in fact on your side, but there might be spies in the virtual
world.
5. Don't destroy or change any buildings, machines, or structures of others
without their permission.
6. Don’t harm any animals!
7. Don’'t spam the training world with unnecessary objects (e.g. fire, lava) -
the SERASUM blockchain will undo all of your actions, which might mean that
you will lose important progress on your tasks.

1. Sei nett und helfe anderen, wenn sie nicht weiterkommen oder etwas nicht E
verstehen.

2. Schreibe nicht in GROSSBUCHSTABEN im Chat. In der digitalen Welt ist das
gleichbedeutend mit schreien.

3. Arbeite mit anderen zusammen, um Probleme zu losen. Gemeinsam im Team ist
es viel einfacher, Herausforderungen zu begegnen!

4. Gib keine Informationen lber deiche echte Identitat preis. SERASUM hat zwar
Uberprift, dass alle Agent:innen auf deiner Seite sind — es konnte aber
spionierende Personen in der Trainingswelt geben.

5. Zerstore oder andere keine Bauwerke, Maschinen oder Strukturen ohne die
Zustimmung der Person, die sie gebaut hat.

6. Verletze keine Tiere!

7. Spamme die Trainingswelt nicht mit unnotigen Objekten zu (z.B. Feuer, Lava)
— die SERASUM Blockchain wird diese Veranderungen rilickgangig machen, was
dazu fidhren kann, dass du wichtige Fortschritte verlierst.

1. Sois gentil et aide les autres quand ils sont bloqués ou ne comprennent pas
quelque chose.
2. N'écris pas en MAJUSCULES dans le chat. Dans le monde numérique, c'est comme

crier.

3. Travaille avec les autres pour résoudre les probléemes. Ensemble en équipe,
c'est beaucoup plus facile de faire face aux défis !

4. Ne donne pas d'informations sur ta véritable identité. Méme si SERASUM a
vérifié que tous les agents sont de ton c6té, il pourrait y avoir des espions
dans le monde d'entrainement.

5. Ne détruis ou ne modifie pas de batiments, de machines ou de structures sans
la permission de la personne qui les a construits.

6. Ne fais pas de mal aux animaux !

7. Ne spamme pas le monde d'entrainement avec des objets inutiles (p.ex. du
feu, de la lave) — la blockchain SERASUM annulera ces changements, ce qui
peut te faire perdre des progrés importants.
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SERASUM AI

Meet the friendly SERASUM AI agent

e What it does: The friendly SERASUM AI agent is here to
help you become your best self. Think of it as a personal
guide towards becoming a hero for our planet.

e How it helps: It mostly works in the background, offering
hints or corrections only when it thinks it is really
necessary to nudge you in the right direction. This keeps
your training journey smooth and engaging.

e Personalized support: Occasionally, the AI might send you
personalized messages to give you personalized advice,
just for you, because it sees your potential.

What happens if you don’t follow the rules?

e Maintaining a friendly space: We all aim to make SERASUM a place where
everyone can enjoy learning and playing. Following the rules is part of
how we keep it friendly and fun.

e Gentle reminders: If a rule slips your mind, the friendly SERASUM AI
agent will kindly remind you. It's all about making choices that are good
for the whole community.

e If rules are broken repeatedly:

o Temporary restrictions: You might temporarily lose access to some
of your privileges or tools. This is just to remind you of the
importance of making the right choices for yourself and the commu-
nity.

o More serious measures: For ongoing issues, the AI may need to
temporarily lock your account. This isn’t about being mean; it's
about helping everyone remember to work together for the good of
the community.

e Supportive approach: The ultimate goal isn’t to punish, but to encourage
better behavior, ensuring that the SERASUM training world remains a won-
derful place for everyone to learn and grow and to prepare you for making
the world a better place.

11//;

From: SERASUM AI

i
Dear agent, ‘
nice to meet you! Good job!

If I slip you a note in the physical world,
this is what it looks like.

Good luck finishing your mission!
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First Aid

If you have trouble understanding what the missions expect you to do or the
information you may find online, here are a few general reading strategies as
well as a few suggestions what to do if there are English words you don't
understand.

Your best bet is to ask your fellow agents for help and work together to
understand exactly what you are supposed to do and how to solve the challenge.
You can also always speak to one of the officers in-world (lastname_officer).
For more information, see page 3.

General reading strategies:

4.

. Read the text slowly, paying attention to each word and sentence.

. Break down the text into smaller parts and focus on one paragraph or section

at a time.

. Highlight key words and phrases to better understand the main ideas of the

missions or the text or write this information down.

Read the text out loud to improve your understanding.

Having trouble understanding particular words?

1.

Use context clues to figure out the meaning of unfamiliar words or phrases.

. See if you understand the texts without the words you don't know.

. Look up unfamiliar words that you really need using a monolingual online

dictionary like The American Heritage Dictionary (for English), the DUDEN
dictionary (for German) or Le Robert (for French). Try to understand the
word by reading the definition.

. If you need help understanding an English text you might find in Wikipedia,

see if you can find it in the Simple English version of Wikipedia. Otherwise,
you may also ask an AI tool like ChatGPT or Perplexity AI to explain the
most important information in a text to you in your avatar’s native language.
You may also mention which language level you need so it explains it to you
in simple terms.

. If neither the monolingual dictionary or Wikipedia nor an AI tool help, use

a bilingual online dictionary like PONS.

Please make an effort and do not translate the whole mission file using online
services like Google Translate or DeepL. These tools can be helpful but you
should not rely on them to do your job for you.
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https://ahdictionary.com/
https://www.duden.de/woerterbuch
https://www.duden.de/woerterbuch
https://dictionnaire.lerobert.com/
https://simple.wikipedia.org/wiki/Main_Page
https://chat.openai.com/
https://www.perplexity.ai/
https://en.pons.com/translate

Reporting guidelines

Remember, your evaluation will be based on several key aspects: language skills,
knowledge about sustainable development, daily practices. The evaluation will
enable your trainers to know when you'll be ready to graduate.

Your Data Cube

Data cubes are a novel, energy-efficient and secure medium of storage. They
can be accessed through electronic keys that will be stored in our data center.
You can check your data cube any time you want by scanning the electronic key

and then the physical data cube.

Your data cube will have several scenes and you will add oral elements,
pictures and videos to them.

If you need an example, feel free to use the electronic key displayed to access
a sample (which will be updated regularly).

TUTORIAL SAMPLE

SERASUM FInsta

We highly value the talents of our agents. The social media skills you have
acquired in your life before your training has led to the creation of an
Instagram account dedicated to your missions.

You will contribute to this Instagram account by providing a total of six
screenshots or short videos (15s) of your work during your training period.

You will post them at times that are convenient for you with a short text in

your assumed - so your avatar’'s - native language (max. 600 characters including

spaces) and one of your avatar's foreign 1languages (max. 600 characters

including spaces), along with a few relevant Hashtags (#, max. 150 characters
including spaces) to the SERASUM FInsta message board for the clerks in charge
of posting your contributions (so your IP address will not reveal your actual
location). The clerks will then provide you with a screenshot of the actual
post by replacing your contribution with it. You will then add these screenshots
to the last scene of your data cube.

Please go back to the FInsta message board regularly to interact with the posts
of other agents on a content level. For instance, you may want to ask questions
or support their posts and explain why.

I'| Instagram account: serasum_

MESSAGE BOARD
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https://mergecube.com/paper-pdf
https://lmz-bw.padlet.org/Innovation_LMZ/serasum2_finsta
https://youtu.be/WXf3DDl79dg
https://youtu.be/cRNm_4DjGcg
https://edu.cospaces.io/HHS-VFG

Content for your data cube and your social media posts

You may either use screenshots, screencasts or videos recorded in the
Europe News HQ. This format needs to be 1:1 (square-shaped). Here are
tutorials how to do that.

— [e—
TUTORIAL . TUTORIAL
How to take How to make How to use the How to crop
screenshots screencasts greenscreen and compress
in-world in-world studio media files

SERASUM RCT (Reality Check Tool) App

You will use this app to think about how to transfer your ideas from the
training world to the physical world in Missions 3 and 4.

Here are the tutorials for exporting 3D objects from the training world and
using them with the RCT app.

— TUTORIAL

d—
Your access card How to export How to use the
contains all necessary 3D objects SERASUM RCT
information to access from the app
the data cube and the training world
RTC tool.
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https://youtu.be/SFJrHl3u9CY
https://youtu.be/a_uGwsFYXlo
https://youtu.be/dSoYYJWdn-I
https://youtu.be/63EhxFXPUyU
https://youtu.be/yraDEPY-2vY
https://youtu.be/nUZ7n81KOF4

Reporting Checklist

Mission O (scene 1 of data cube)

O C photo
O D name & oral presentation

Mission 1 (scene 1 of data cube)

O C oral notes on sustainability (+ picture)
O D oral notes on sustainability problems of the European village
(+ picture/screencast/video)

Mission 2 (scene 1 of data cube)

O Note #1 on making the European village more sustainable (+ picture/screencast)
O Note #2 on making the European village more sustainable (+ picture/screencast)

Mission 3 (scene 2 of data cube)

Reaction to the beginning of the mission (+ picture/video)

Note #1 on building a sustainable model village (+ picture/screencast)
Note #2 on building a sustainable model village (+ picture/screencast)
Note #3 on building a sustainable model village (+ picture/screencast)
Transfer # 1 to physical world (+ AR screencast)

Transfer # 2 to physical world (+ AR screencast)

I

Mission 4 (scene 3 of data cube > if you graduate early, you will skip this part and delete

scene 3)

O Reaction to the beginning of the mission

O Note #1 on adapting the European village according to SDGs (+ picture/screencast)
O Note #2 on adapting the European village according to SDGs (+ picture/screencast)
O Note #3 on adapting the European village according to SDGs (+ picture/screencast)
O Transfer # 1 to physical world (+ AR screencast)

O Transfer # 2 to physical world (+ AR screencast)

Graduation (scene 4 of data cube > if you graduate early, this is scene 3 for you)

Plans for the future #1 (+ picture/video/screencast)
Plans for the future #2 (+ picture/video/screencast)
Plans for the future #3 (+ picture/video/screencast)
Plans for the future #4 (+ picture/video/screencast)
Plans for the future #5 (+ picture/video/screencast)

I i o O

Farewell message (video recording of avatar)

SERASUM FInsta (scene 5 of data cube > if you graduate early, this is scene 4 for you)

Post

Post
Post
Post
Post

OooOo0ooaoao
o g~ WN =

Post

MESSAGE BOARD
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https://youtu.be/_m1k-dSrLTo
https://edu.cospaces.io/HHS-VFG
https://youtu.be/WXf3DDl79dg
https://lmz-bw.padlet.org/Innovation_LMZ/serasum2_finsta

Good luck, agent! We have faith in you!

Coco LeBlanc Xandrye Kazhan

SERASUM Chief Future Facilitator SERASUM Agent Manager
& Agent Manager

DIGITAL VERSION

Agent Handbook by Team Future of Learning | Landesmedienzentrum Baden-Wirttemberg | licensed under CC BY-SA 4.0
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